
Preferred Language Identification Tool

 

The purpose of this tool is to identify someone’s preferred language for discussing healthcare. If the preferred language is not English, staff should call for an approved 
interpreter. Please show this card to the person/patient and ask them to point to their language. Or, you can point to the geographic region that they may be from and refer 
to languages listed. The message beneath each language reads, “Point to your language. An interpreter will be called. The interpreter is provided at no cost to you.” 
Patients can also use this tool to communicate to staff if they would like to request an interpreter.

For telephone interpreter 24/7, dial extension 3-2690, select option 1 and select the language. 
For an in-person or other interpreting services, dial extension 3-2690 and select the appropriate option.

If your area is serviced by video medical interpreting (VMI), follow the directions on the video device.
Additional languages are also available.

Africa Africa - continued Asia - continued India, Pakistan, and Southwest Asia

Asia



Europe Europe - continued Middle East

North America, South America
and Carribean

Pacific Islands

 
For telephone interpreter 24/7, dial extension 
3-2690, select option 1 and select the language

For an in-person or other interpreting services, dial 
extension 3-2690 and select the appropriate option

If your area is serviced by video medical 
interpreting (VMI), follow the directions on
the video device.

Additional languages are also available.

Thank you for your cooperation!




